PRESS KIT

KIOSK

ROOM SERVICE

PRODUCED BY WEILAND ENTERTAINMENT LTD FRANCE
RELEASE TUESDAY, SEPTEMBER 30, 2025

KIOSK | Our mission

Revolutionize the customer experience in hospitality, restaurants, and food distribution
with smart, automated kiosks that remove language and time batrriers.
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Founder and Managing Director

Our Three Specialty Brands

LOCKER MINUTES - Hotel room service
Revolutionary room service kiosk solution installed directly in hotel rooms
Allows guests to order 24/7 in their native language

CHEMFOOD - Catering Automatic kiosks dedicated to restaurateurs
to optimize order taking and reduce waiting times
= BEKKAH MARKET - Food retail Automatic distribution solutions

KIOSQUE

for stores, supermarkets and small-Markets




MANAGER'S
BIOGRAPHY

SPECIALIZATIONS ACQUIRED

Hervé Weiland Founder and Managing Director

Education: Graduated from the Francois Rabelais Hotel School in Vitry-sur-Seine

(1991), France.

Career : With over 30 years of experience in the hotel and restaurant industry, Hervé Weiland
has evolved from customer service to technological solutions. After a studious course at the
Ecole Hoteliere Francois Rabelais, he specialized in the RETAIL sector, acquiring in-depth
expertise in product development and industrial production processes. His career has led him to
collaborate with international teams on global projects, developing a global vision of vending
challenges. This dual skill set—hotel field and RETAIL production expertise—has enabled him to
identify unmet needs and design innovative technical solutions perfectly adapted to the
operational realities of the market.

¢ Product development in the RETAIL universe

¢ Industrial production project management

e Collaboration with international technical teams
e Optimization of automatic distribution processes
¢ |nnovation applied to field needs

Vision : "After 30 years in the hotel and restaurant industry, | have observed
the same recurring problems: language barriers, time constraints, optimization
of customer service. Our goal is to transform the customer experience

by removing all these barriers thanks to technical solutions that | would have
dreamed of having when | was in the field."

Expertise :
e 30+ years of hotel and restaurant experience
« RETAIL and product development specialization
e Expertise in industrial production and automatic distribution
« International Project Management
« Technological innovation applied to the hotel industry
e B2B solutions based on field experience and global vision



TECHNICAL FILE - LOCKER MINUTES
REVOLUTIONARY CONCEPT

A KIOSK IN A ROOM?

Breakfast

Traditional / International

Lunch

Brunch

Collation
ON THE MENU

THE HOTEL MAP

Snack

Dinner

PAYMENT

TOTHE NOTE AT THE
END OF THE STAY

THE WORLD IS ON DEMAND

The world's first room service kiosk installed directly in hotel rooms, allowing guests to order at any time without
time constraints or language barriers.

Secure Ordering Process

Step 1: Authentication by hotel prefix + room number

Step 2: Free navigation in menus and categories

Step 3: Selection of items and personalization

Step 4: Confirmation by personal PIN code via secure modal
Step 5: Automatic transmission to the 20-inch kitchen SDK
Step 6: Delivery to the room with signature of the paper voucher
Step 7: Billing at the stay note









